
MERCER’S 2014 KIWISAVER SENTIMENT INDEX

“ Working New Zealanders want more information about 
how to save for retirement. KiwiSaver providers, the 
Government and employers cannot satisfy this appetite  
if they address it in isolation, we have to work together.”

HOW PREPARED ARE NEW ZEALANDERS FOR RETIREMENT?

HOW WILL WE PAY FOR OUR RETIREMENT?

SUPPORT IS RISING BUT MORE 
WORK TO BE DONE

CONFUSED STATE OF PLAY: WHAT DO WE  
KNOW & WHAT DON’T WE KNOW?

KNOWLEDGE OF KIWISAVER IS AT AN ALL-TIME HIGH, 
BUT UNDERSTANDING IS LACKING. 
 High levels of uncertainty exist – especially in relation to 
member tax credits and tax rates                                                                                                                           

• Only 31% knew the maximum payment for an annual member tax 
credit is $521 per year

• 53% incorrectly believe if they change jobs their new employer will 
automatically contribute to KiwiSaver for them

There is a strong appetite for knowledge:

• 20% of New Zealanders believe they have a strong or sophisticated 
level of knowledge about saving for retirement 

• 52% expressed a desire to have a strong or sophisticated level  
of knowledge

WHAT’S THE MAGIC  
RETIREMENT NUMBER?

WILL NEW ZEALANDERS HAVE  
A COMFORTABLE RETIREMENT? 
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19%

42%

22%

15%

Fully prepared 
or made a lot  
of preparation

Thought about 
it but haven’t 
done anything

Some planning  
but need more

No planning 

21%
MALES

15%
FEMALES

(% giving a lot of thought and 
made plans for retirement)

With generally lower pay  
and time out of the workforce 
to raise children, saving for 
retirement can be a much 
bigger challenge for women.

! WOMEN ARE  
LESS PREPARED  
THAN MEN. 

THE MEAN AGE AT WHICH 
NEW ZEALANDERS WOULD 
LIKE TO RETIRE IS 59.  

Working New Zealanders project superannuation (including KiwiSaver and an employer sponsored super scheme)  
will account for 1/3 of their retirement funding.  

Preferred  
retirement age

Anticipated  
retirement age

59

66

Males Females

74

79.5

85.5

81

The mean age they expect to retire is 66. 
Nearly 1 in 3 expect to retire aged 70+.
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Today Future

53% – More than ever before, believe they  
will be less comfortable in retirement  
than they are now.

Retirement reality check: We’re living  
longer, we need to work smarter, and  
we’ll need more $ to retire comfortably.

32% 17% 12% 5%11%23%

Super  
KiwiSaver, Employer  

sponsored Super scheme                                                                         

Government  
Government assistance, 

Aged pension                                                                         

Investments  
Property, Shares, Bonds, 

Debentures    

Other savings 
Cash management, 

Accounts, Term deposits                                                                                    

InheritanceAssets 
Such as Home                                                                                    

KiwiSaver as a good, very  
good or excellent way to save  
for retirement

KiwiSaver will 
be beneficial in 
helping them  
personally fund 
their retirement

71%  
RATE

94%  
BELIEVE&

A COMMON  
CONCERN: 
lack of faith or  
trust in the  
government  
to ensure funds  
in retirement

?

POSSIBLE REMEDY:  
More education  
about the long- 
term nature of  
KiwiSaver and the  
balance between  
risk and reward

*  http://www.stats.govt.nz/browse_for_stats/people_and_ 
communities/older_people/pop-ageing-in-nz.aspx


